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Abstract

The objective of this research are comparative study of demographic factors and
marketing mix elements (4P’s) affecting repeat purchasing through Shopee application.
The samples are 400 consumers in Songkhla province are who used to buy product in
Shopee application. The research instrument was the questionnaire which was statistically
analyzed by frequency, percentage, mean, and standard deviation for characteristics’
explanation of the sample. The hypothesis test using inferential statistics are: Analysis of
Variance (ANOVA) and Multiple Regression, at 95% confidence level.

The results found that; 1) the majority of the samples were female who are
undergraduate education. Most of them have occupation student and have average
monthly income less 10,000 baths. 2) The demographic factors namely sex, age,
occupation, and educational had effect on the repeat purchasing through Shopee
application a statistically significant. In addition, the results this research also found that;
3) The marketing mix consisted of product, price, place, and promotion had effect on
the repeat purchasing through Shopee application of consumers in Songkhla, statistically
significant.

Keywords: Marketing Mix, Repeat Purchasing, Shopee Application
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